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Lauren Voyles, RN, BSN, CCM 

Certified Care Manager 

Certified Patient Advocate 

Lauren has an extensive and varied background navigating 

healthcare for clients with a variety of chronic and acute diseases. 

Her particular focus includes case management with medical over-

sight for clients with injury, cancer, motor system disorders, autism 

and heart failure. 

Lauren is a gifted advocate, educator and Certified Care Manager 

who understands the social and emotional component that elder 

care places on the family. With her experience and insight, Lauren 

provides clarity to help families proactively navigate the often-

stressful medical events that can impact family and home life. 

Additionally, herself a cancer survivor, Lauren intimately under-

stands the vulnerabilities and complexities of illness and the maze 

of medical care. These experiences have guided her to advocate 

for her clients with passion, purpose and success. 

Lauren holds a RN, BSN through the University of Oklahoma and is 

an Alfus Certified Patient Advocate through the University of Mi-

ami.  She is a Certified Care Manager with The National Academy 

of Certified Care Managers. She also has advanced training in Ger-

ontology through the University of Georgia. 

In her free time, Lauren enjoys volunteering at her church and time 

in the Georgia Blue Ridge Mountains with her husband of 23 years 

and two teenage daughters. 
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